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SUBJECT PUBLIC CONSULTATION FOR WESTSHORE – CORE AREA WASTEWATER 

TREATMENT PROGRAM 
 
 
DISCUSSION 
 
At its meeting of 28 October 2009 the Core Area Liquid Waste Management Committee (CALWMC) was 
informed of the open houses planned for the Westshore communities.  The open houses provided an 
update on the wastewater treatment project (Appendices B and C), including the facility site and 
technologies identified in the Westshore business case to be submitted to the federal government in 
February 2010.  The open houses were intended to provide opportunity for Westshore residents to 
discuss the wastewater treatment program with Capital Regional District (CRD) staff and local 
representatives, as well as provide input via feedback forms. 
 
Open houses were held in Langford and Colwood January 26th and 28th respectively (Appendix D).  They 
were attended by a total of 113 people (59 in Langford, 54 in Colwood) and 22 residents provided written 
feedback on comment forms. 
 
Four key themes arose from discussions with attendees:  how a wastewater treatment facility in the 
Westshore would affect households on onsite septic sewers; support and opposition for the proposed site 
at 3300 Wishart Road; neighbours of the Wishart Road site expressed interest in mitigation and site 
enhancement issues; and there was considerable discussion on procurement of the system as a whole 
and in the Westshore. 
 
Appendix A, January 2010 Wastewater Facility Siting in the West Shore Open House Public Feedback 
Summary, is a compilation of this feedback.  The summary is not representative of public opinion, but 
provides comments on the proposed site and comments regarding site selection, community fit, 
construction and operations considerations, sewer main and outfall, suggested alternative sites, site 
appearance and general comments from attendees. 
 
Future anticipated public education and engagement initiatives include two open houses on procurement 
options on February 10th and 11th, an open house on the biosolids energy centre in Victoria, and re-
engagements regarding siting with the Saanich East-North Oak Bay and the Westshore communities. 
 
 
 
 
 
  
Dwayne Kalynchuk, PEng 
Project Director, Core Area Wastewater Treatment 
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JANUARY 2010 WESTSHORE OPEN HOUSE PUBLIC FEEDBACK SUMMARY 
 
 
Q1:  Do you have any comments on the proposed site Number of Responses 

Opposed to site.  Feel residential site close to schools is inappropriate location, 
concerns with impacts from operation and/or trucking on neighbourhood and 
nearby Royal Roads Park 

11 

Feel that a lower elevation site is more practical 5 

Support proposed site location and plans 4 

Concerned about impacts of odour 1 

Site should be in high density area to take advantage of resource recovery 1 
Concern of displacing public works yard - pushing it closer to Wishart Road 
residents 1 

The cheapest location should be pursued 1 
 
Q2:  How can a facility be designed to best fit into your community? Number of Responses 

Design to minimize odour, noise, visuals (unobtrusive/non industrial looking), 
enclosed facility, small in size 7 

Design a facility with a small Footprint 4 

Keep facility open and accessible to the public e.g., public tours 1 
 
Q3:  In addition to the points presented on the display boards, what other 
effects of facility construction and operation should be considered? 

Number of Responses 

Concern of noise disturbances by construction and operation on residents and 
schools (e.g., trucking biosolids, facility machinery) 7 

Public consultation and information sharing is required before construction 2 

Cost 2 
 
Q4:  The proposed sewer main and outfall are shown by the coloured 
lines on the site map.  Do you have any comments on the route of the 
sewer main and outfall? 

Number of Responses 

Out fall shouldn't impact agricultural lands and ALR in Latoria/Metchosin. 1 
Concern of sewer and outfall construction impacts on neighbouring Hatley 
Park forests and trails. 1 

Ensure connection points for the future are built in. 1 
Choose better site which won't require as much new piping, and can better 
utilize existing infrastructure 1 
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Q5:  Are there any other sites that you think would be suitable for 
treatment facilities? If yes, please identify where they are and why they 
would be more suitable. 

Number of Responses 

Juan de Fuca Recreation Centre 6 
Royal Roads  6 
Royal Bay Gravel Pit 3 
DND Land North of Esquimalt Lagoon 2 
Allendale (land behind City Hall) 2 
Colwood owned property at Latoria and Metchosin 2 
Colwood Golf course 1 
Western Speedway 1 
One central site for entire Core Area for best value to taxpayers 1 
 
Q6:  Do you have any suggestions about the appearance of the facility? Number of Responses 

Make it blend in with residential landscape, not look like industrial building 6 
Make site useable by residents (e.g., playing field) 1 
Should be locally designed 1 
 
Q7:  Do you have any other comments? Number of Responses 

Keep sewage treatment publicly controlled/ concerned with P3 pressure from 
province 6 

More Public input needed on overall decisions - siting, design, procurement 
process 6 

Resource Recovery is important 4 
Concern with municipal/household costs 3 
The facility needs the capacity to expand, potentially with additional smaller 
sites 2 

Any P3 agreements should be a lease, with eventual ownership of facilities 
and operation by CRD or municipalities following "repayment" to private 
financer 

1 

Uncomfortable with potential change of plans (from business case) e.g., 
different technology or site 1 

Disappointed in lack of representation from Westshore staff and 
representatives 1 

Facility should have a green roof 1 
Allow onsite septic users option of maintaining status quo 1 
Treat storm water and wastewater together 1 
How much of the operation can be run on solar panel? 1 
 




